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Program Overview

Program Purpose

Name of Gift
Certificate

Issuance Amount

Number of
Certificates Issued

Selling Price

Face Value of Gift
Certificate

Sales Period

Usage Period

Eligible Persons and
Purchase Limit

Secretariat

To support citizens’ daily lives and local businesses, lwata City will
issue premium gift certificates, “lwata Support Ticket Premium,”
exclusively for Iwata City residents.

lwata City Premium Gift Certificate “lwata Support Ticket
Premium”

¥2 billion (of which ¥1 billion is for premium)
200,000 sets

¥5,000/set *100% premium

¥10,000/set

July 21, 2026 (Tue) - August 28, 2026 (Fri)
August 1, 2026 (Sat) - October 31, 2026 (Sat)

1) Applicants must be residents of Iwata City at the time of
application (May 15 - June 19).

2) Each person may apply for up to two sets.

3) One set is guaranteed to be awarded. The second set will be
selected by lottery. Even family members who apply together may
be awarded either one set or two sets.

Iwata City Premium Gift Certificate Secretariat (Contracted by JTB
Hamamatsu Branch) 4th Floor, Fun Building, 70-1 Chitose-cho,
Chuo-ku, Hamamatsu City, Shizuoka Prefecture 430-0934, TEL:
053-456-0044, 9:.00 AM - 6:00 PM

Program Framework

Payment of Gift
Certificate Sales

Iwata City Premium Gift Certificate Secretariat

Proceeds
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Items that cannot be purchased with gift certificates

1) Highly fungible items such as gift certificates, beer vouchers, book vouchers, stamps, and prepaid cards.
2) Financial products such as stocks, futures, and lottery tickets.

3) Inter-business transactions such as procurement and expense payments related to business activities.
4)

5)

Payments to national and local governments such as taxes and public fees, and payments for public utilities.
Payments related to real estate such as land and house purchases, housing rent, land rent, and parking fees.
©) Tobacco (sales at prices other than the retail price are prohibited under Article 36, Paragraph 1 of the
Tobacco Business Act).
7) Other items specifically designated by the store
*If your store independently designates products that are not eligible for use with this certificate, please clearly
indicate this in advance so that users can be aware of it.

Strict rules regarding the handling of gift certificates

1) Gift certificates can only be used at participating stores within the validity period.

2) No refunds will be given after purchase.

3) Gift certificates cannot be exchanged for cash.

4) No change will be given when using paper gift certificates.

(Electronic gift certificates can be used in increments of ¥1)

5) The issuer (city) and the secretariat are not responsible for theft, loss, destruction, damage, forgery, or
imitation.

Responsibilities of participating stores, etc.

1) Participating stores should clearly display promotional materials (posters and stickers) issued by the
secretariat in a location easily visible to customers so that it is clear that they accept these gift certificates.

2) When receiving a gift certificate, stamp the back of the certificate with the store’s seal or official seal to
prevent it from being recirculated. If the certificate already has any information written on it or a seal on it, refuse
to accept it.

3) Check that there are no problems with the gift certificates when you receive them.

Sample certificates for verification will be distributed, so make sure that everyone handling the gift certificates is

aware of this.
If you can determine that a gift certificate is counterfeit, refuse to accept it and contact the secretariat

immediately.

Flow from Use to Payment
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Before you start using the service, we will send you materials (starter
kit) to use at your store.

Starter Kit Contents

Common to all participating stores

Business Operator Manual Retailer poster Q-pipit Login Information
(this manual) Size: A3 Size: A4
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Participating stores that only accept Participating stores that only
electronic gift certificates t paper gift certificates
Paper gift Gift certificate
Electronic gift certificate  Gift certificate certificate sample acceptance sticke|

QR code display sheet acceptance sticker
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[=] T Envelope for paper gift certificate redemption
wmEEs 10001 Sealing sticker and redemption slip
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Participating stores that accept both
paper and electronic gift certificates
Envelope for paper gift
Electronic gift certificate Gift certificate certificate redemption P ™
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Gift Certificate Designs

Electronic Gift Certificates
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Gift Certificate Designs

Per ift Certifites

%: ¥1,000 ¥1 000
B

¥ 1,000

@ums

¥1,000

¥ 1,000 i

Pans

- 41,000 =

Quan

Gift certificate sheet (front)

10 x ¥1,000 gift certificates

Gift certificate sheet (back)

(These are folded in an accordion style)
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You can check the redemption of paper gift certificates at participating stores and
the usage history of paper and electronic gift certificates. Prepare the following two
items in advance,

1) Q-pipit settlement application app

What you can do with the app

1) Application for redemption of paper gift :
certificate (cash redemption) oSk o ; .’
2) Cancellation of paper gift certificate =) :
redemption application

3) History check of paper gift
certificate redemption applications

Oownicad on the

App Store

4) Usage history of electronic gift certificatea
5) Confirmation of transfer amount

Download the Q-pipit app on your
camera-eqguipped smartphone or tablet.

2) Q-pipit Portal Site O EEss

You can use it from your PC, tablet, or smartphone. Log in and check beforehand.

What you can do on the portal site:

1) Dashboard: Check daily transaction amounts in graphs
2) Notifications: Check notifications from the secretariat Portal Site
3) Transaction History (Digital Gift Certificates): Check and cancel digital gift QR Code
certificate payment history

4) Redemption Application History (Paper Gift Certificates): Check paper gift
certificate payment application history

5) Transfer Amount Confirmation: Check transfer status for each closing date
6) Account Settings. Change email address, password, and store information
7) App Login QR Code: Display the Q-pipit app login QR code

8) Participating Store Posters: Download poster data, etc.

Portal site URL
https://a-pipit-e.ar-ux.com/shop/iwata2026/login

Loin information required for 1 and 2

To log in to the apps and portal sites mentioned in 1 and
2 above, you will need the enclosed “Login Information.”

770870y

Your ID and password are listed in the enclosed “Login
Information.”

*|f you do not have a smartphone or computer, or if you are using only
paper gift certificates and will be requesting the entire redemption process
to be handled by the secretariat, no prior preparation is necessary.

-7 -
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Confirmation and precautions upon receipt

1. The gift certificate is valid from August 1st, 2026 (Saturday) to October 31st, 2026 (Saturday).
*Please do not accept gift certificates outside of the above period.

2. Carefully check both sides of the gift certificate.
*ls it a copy or photograph? (A hologram is included on the front.)
*ls the redemption portion detached? — Cannot be used.
*ls the QR code on the front torn? — Cannot be used.
*ls the store name written or stamp placed on the back? — Cannot be used.

3. Change cannot be given.
Example: Purchase of ¥1,900 — Receive a ¥2,000 gift certificate = No change in cash is possible. In this case,
please receive the ¥1,000 gift certificate + the payment method specified by your store (cash, etc).
Please receive the difference according to your store’s regulations.
*If the customer requests to use the gift certificate even without receiving change, please accept it as is.
(In that case, please do not give change in cash.)

Hologram (counterfeiting prevention)
*xThose without a hologram will not be accepted.

QR code for
redemption
*tems with torn
Each gift QR codes will
certificate H not be accepted.
a unigue
rerceemelf [ ¥4 o Qazs
. ‘ 100000109 1 100000109
Perforated
*Do not accept Gift Certificates that have been detached before use.
Store [BEE (CESMERBEABXLTEEN) 1 &4
Stamp or CIEEITER
Signature || LeeeoeTl
Field (to 2026F11A138 (&) 23:59 @) e e e
b 'f” d fﬁi:l;)b@?ﬁﬁ;—:;}‘?@é?g&zﬁ&g‘oTﬁf bl o Tl
B A ST T DRI LTS, S i3
e Tile ORFHETASEFLL LSS ReEnsto e ah e
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*Do not -}ﬁgmrﬂ%ﬁﬁftﬁﬂ'ﬂ;iﬁ%ﬁ%&,#amd ), v 2 ﬁ«;*@gﬂ"ﬁ%ﬁgg%ﬁ
accept g|ft BEEToATVEBRHL TSN, 3 357
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that are S e
D [
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stamped, HREZ o~ MEZ B BET R RS
Sighed, or ABERPSBIFINE EPD CFDESEVLET. HETT Lk BRI AN—VTTREEEL,
filled in upon_1"
receipt. -8-
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Process for accetin ft crtificates

1. Accept the required number of gift certificates from the customer.

2. After completing the transaction with the customer, stamp or sign the back of the
gift certificate to prevent misuse. Any of the following patterns are acceptable.
Be sure to complete the used-certificate procedure after accepting it.
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Important Notes
* Do not accept any gift certificates that already have stamps, signatures, or other
information written on the back.

If a return is unavoidable, provide the same item/service or an alternative
item/service.

* Refunds cannot be made in cash, electronic money, or by credit card.
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How to redeem I s

1. When redeeming at individual stores: - j'b_!_w
Use the Q-pipit settlement app downloaded to your ¥1,000 _©
camera—-equipped smartphone or tablet to scan the QR - :

code on the paper gift certificate.
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1) Log in to the app downloaded %) Read the QR code on the front3) The number of read items will be

to your smartphone . o re .

Tap the redemption application of the paper glft_ certificate. . displayed. .

button (Up to 1,000 certificates can be  If it matches the number of gift
read at once.) certificates to be redeemed, tap the

confirmation screen.

< E3 ABHER 5T
48
mAmbELR
BREENR €% 4,000 MK : 4%
@SR : 44 s R -
BENSETLELE
v R RCP-RTNYCY-260630
b EREENIR £%8 14,0008 MK 4K
@HEENR : 4% e AT
4) Review the details and tap the 5) The redemption request is complete.
submit button. Please check the screen until

“Completed” is displayed.

If your store implements steps 1 through 5, you can avoid the hassle of sending gift
certificates to the secretariat each time.
Payments can also be made up to 8 times. (see page 15 for details on payment dates).
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Redemption of Paper Gift Certificates for Cash

2. When redeeming at the secretariat
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1) Stamp or sign the back to indicate that
the Gift Certificate has been used.

If there is no signature or store name filled in,

it cannot be redeemed.

100000109

3) Send the detached right-hand side to the secretariat.
If you have many certificates, bundle them in stacks of

100 with a rubber band.

Keep the left-hand side at your store.

[T ojo 0
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¥ 1.000 3 VORI o LT AN
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2) Cut the gift certificate along the dotted line.
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[ BEEEHH ]
CIHSTIR RBEOEFERA LGN TS,

)
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MEHEH— T

4) Prepare the redemption request
form and fill in the necessary
information (red box).

5) Place items 3 and 4 in the
pe— designated envelope and mail it.
(No stamp is required.)

Due to postal service conditions, delivery may take
approximately one week from the time of mailing.
Be especially careful if the delivery period includes

weekends or public holidays.

If you choose to mail certificates to the secretariat for redemption, you may receive
payments in up to four installments.. See page 16 for details.

_11_
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Paper Gift Certificates

How to check redemption information

You can check the redemption amount, closing date, etc., on the Q-pipit app or portal site.
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3) You can check
the history of the
gift certificates you
have redeemed.
(You can also check
the history for a
specified period.)

2) Tap “"Redemption
Application Details”

1) Tap "Redemption
Application History”

Cancellation of redemption

<®mz  IEERFHEERFIN

= BHARFrI—V(H- Fro

HREAEMDEY
[EEnE
ERBRST T

7
WREBEGVET

OREUERR : 281 AR

WHAE

£ =
S

| ] HNEGH II

BGEA'RT LELR

HESHD
mOBLEGTVET
RCP-QEMFRC-260630
TEE R HEH
OEGHTT : 241 BELET
EHEFHD
BEZHELET

AR HRE

FIRNERS

FIORNERHD
RAMBEERELET

RFARE

3) Confirm the  4) Cancellation

IARWMERBLET

AR

1) Tap “Cancel
Redemption
Application”

2) Scan the QR
code of the Gift
Certificate you want
to cancel

number of gift
certificates to
cancel and tap
“Cancel
Application”.

completed
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Flow on the user screen during settlement

Electronic gift certificates cannot be used by those who do not own a smartphone.

P SC-56C — o X

P 5C-56C - o x P 5C-56C - o x
7:08 & = all 100%0
7:24 & =l 100%8 7:25 & =l 100%8

@ % pipit-egr-uxcom + (@

M % pipit-e.gr-ux.com + (@ : M % pipit-egr-ux.com + (@

(R EE ATy
TUSPlg

ot e

27 50023
[FE] WhIS@BF 7y b ILSTL [FE] VhEBEFT Y FTLITA
TE] Wb v £7
+ E HFIhE
L
o 100 | ™
#»s 10,0001 RSB 5000001
O00B
ke - e FURETAEA R 10,000 |
BETX =
A% 10,0003  2027-12-31 QR code payment 5 |
card to be placed in % 100008 | |
_ stores B VERE
RI— KAFEHRNAVEEIRTE S
© 2026-05-1119:05 10,0003 2 o
CZZ-DBGCSM-260511

@ H
A = BRBEE SHWASREREA

‘ I 0 <
1 T Payment on e 2 Foad e pamert @R TEETERITET
top page of the web app. code placed in your store. ) =
Payment Confirmation”.
If the screen in 1 does not appear, use Note: If you are unable to read the
your smartphone’s camera or QR code payment QR code, enter the store’s
reading function to read the payment transaction humber (6 digits) printed on m scsec I
QR code installed at the store, and the the payment QR code to proceed to the e N Toonn
screen in 1 will be displayed. payment screen. @ o pipit-eqr-uxcom +
— — (Tap the area highlighted in red to
. 005 display the screen for entering the code.)
(N % pipit-e.qr-ux.com + i =

. p— 7L EESI0023 ‘
SV SRR [FE] WhILGEFTY R TLE T4

L
100

‘00T

BB TEESR FHVET
19:25:16
+ When payment is completed, flower 1 19:25:
TLENLA L LALBPYPN [2£L]) o o = F Z 6051
CLOOMEIN £ <o petals will flutter (they will move). ‘
= + A tinkling sound will also play.

(The sound will not play if the
customer has their sound turned off.)

B~ QB)

ORI HLTIFEA

5) Payment Complete
Important: Make sure that the

4) Store staff confirms the amount disol%yed on the screen )
payment amount and has and the words "Payment Complete
the customer tap “Pay”. are visible until the very end.
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How to cancel after settlement 7_

If you have mistakenly paid the wrong amount, you can cancel the payment.
However, this must be done at a participating store within 24 hours of payment.
(This cannot be done through the secretariat)

If a return is unavoidable, provide the same product/service or an alternative product/service.
*Refunds cannot be made in cash, electronic money, or by credit card.

Cancellation of electronic gift certificates can only be done through the portal site.

1) Check the details and
click “Refund”

1) Check the box that says “l have confirmed that | am eligible for a refund.”
2) Click “"Refund.”
The refund will be completed.

Electronic gift certificates cannot be canceled more than 24 hours after payment
After cancellation, the refund amount will be immediately reflected in the user’'s
electronic gift certificate.

Confirmation of the amount used with electronic gift certificates

You can view your electronic gift certificate usage history through the app.

2T 15:26

Aty e (RE  FUYLBERSREMEE

riT e e 20265038160 >
Mtel 7 — 12 >
ﬂlblﬂ’ll&i;\,‘\nzf 2026= 038 168
S AR D 2026¢ 038 168
WMOHLEGLET | .
RERE *3 d PCP-KPVMNS-260316
monmon 1. 100- |OR ©° prm RS 53
3 1HH: 1,000
FRENE R RAAE: 2026-03-16 13:21:40
ME=MIELEY 7 N
S Additional Information
LU i
N _ There are fot:.r ways to confirm
s your payment:
Top Screen

1) Payment History for the Day
mn e ey [Search by Specifying Conditions]
IEOARIHE 2) Payment Date

————"OU can also check this on the portal site. | 3) payment Number
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Logging in to Q-pipit

Login Information (Important)

[t can be used with a smartphone, tablet, or computer that has a camera.
Note: For smartphones, please download the dedicated app.

|'|"°H¢i=1lj | # & * |,Eﬂﬁlﬁ?., | EE RS

The store name you

TFUmRTA

registered is listed exactly as
it was provided.

l : .‘I::- :.- — .E H

his is the information you

- — ——
‘o ) /L= need to log in to Q-pipit on
[ O - your smartphone.

After downloading the app,
please read the QR code in step

F—TIoR o

3 with your smartphone.

This information is required

to log in to Q-pipit on your

computer or smartphone.
Enter the listed ID and
password into the Q-pipit

| URL | https:/ /g-pipit-e.gr-ux.com,shop/ Twata2026/login |
AN
o¥A4»ID EEEE] \
HAEAT—F EIEE \
HARAT—FERA T E T EEEEEEEEE. \
Toft
EfASolEaitl, B —nd FEonTEiliEsE T E (WEE - porta] site.

A document containing login information is
included for each store. It contains the
information needed to access the system.
Keep it safe.

The same ID and password
are used when logging in via
the app.

*|f you have forgotten your
password, contact the secretariat.
When contacting the secretariat,
provide your management
number and the name of your
participating store.
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Redemption processing period

Redemption period: August 1, 2026 (Saturday) - November 13, 2026 (Friday)
(Applications must arrive at the secretariat by this date)
*Redemptions outside of this period will not be accepted.

Name of the transferer

Name of the transferer: Iwata City Premium Gift Certificate Program
(DI TUIPAYFYIOEITYIFID))

Closing date and payment date

Note that the closing date and payment date differ depending on the redemption method.
After the transfer, check your bank statement to confirm whether the deposit has been
made (you will not receive a notification from the secretariat).

1) In the case of “electronic gift certificates”
2) When “paper gift certificates” are redeemed at a participating store using the Q-pipit app

Content qst 2nd 3rd 4th 5th 6th 7th 8th
nggg Aueg 10 | Aug 28 | Sep 11 | Sep25 | Octo | Oct 23 | Oct 31 | Nov 13

) (Mon) (Fri) (Fri) (Fri) (Fri) (Fri) (Sat) (Sat)
(deadline)

PaymentD| Aug 18 | Sep 4 | Sep 18| Oct?2 | Oct 19 | Oct 30 | Nov 12 | Nov 27
ate (Tue) (Fri) (Fri) (Fri) (Mon) (Fri) (Thu) (Fri)

3) When requesting redemption of paper gift certificates through the secretariat

Content st 2nd 3rd 4th
Closing | Ae14 | Sep 11 | Oct 16 | Nov 13
Date (Fri (Fri (Fri (Fri

(deadline)
Payment | Aug 31 Sep 30 Oct 30 | Nov 30
Date (Mon) (Wed) (Fri) (Mon)

« There are no transfer fees or redemption fees.

+ When sending paper gift certificates in the designated envelope, do not attach stamps.
« If you are sending a large guantity of paper gift certificates that do not fit in the
envelope, send them to the secretariat as valuables. Refrain from bringing paper gift
certificates directly to the secretariat.

(In this case, the participating store will be responsible for the postage.)
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Shipment of Starter Kits

Starter kit order and shipping schedule

For new store applications and changes to the type of gift certificates used, the
secretariat will send a starter kit according to the following schedule.

Contact the secretariat as soon as possible if you wish to apply for a new
participating store account or change the type of gift certificates used.

New Store Registration Date / Starter Kit Scheduled
Gift Certificate Type Change Date Shipping Date

1) Until June 19 (Fri) July 23 (Thu)

2) June 20 (Sat) - June 30 (Tue) July 28 (Tue)

3) July 1 (Wed) - July 9 (Thu) July 30 (Thu)

4) July 10 (Fri) = July 21 (Tue)

August 10 (Mon)

5) July 22 (Wed) - July 30 (Thu)

August 21 (Fri)

©6) July 31 (Fri) - August 11 (Tue)

August 28 (Fri)

7) August 12 (Wed) - August 31 (Mon)

September 14 (Mon)

8) September 1 (Tue) - September 10 (Thu)

September 30 (Wed)

9) September 11 (Fri) - September 30 (Wed)

October 13 (Tue)

New applications and changes to the type of gift
certificates used will close at 5:00 PM on
Wednesday, September 30.
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| mmeeme-aray | Cerfificates at Participating Stores

BEMILSr AN BRSE Return of Used and Redeemed Paper Gift

Regarding used and redeemed paper gift certificates

The paper gift certificates redeemed at participating stores will be
disposed of appropriately by the secretariat after the project ends.
Keep them and do not discard them.

Send them to the secretariat by November 13 in the redemption
envelope included with the starter kit.

Write “Redeemed” and the store name in red on the envelope before
sending it.

| G RN UG S E [
G ERN2VEOEREEOR S TR RSN L. 0 E R [

GRS FER L 3REREELEVE [ WARAE EE S Em e G [

Write "Redeemed" R T YT

and the name of the
store in red ink on the T [o][o][o}{0][o]0][0]

(IET) FFZENT T AR JTBEMSIER

front of the envelope. |
\, e EEEENHPRETEE70-1

ERTILI7 LAE=TF EFtEVY— @

JE&i4 OO s

teofERFEH
¥1,000 = WDLREF o IUS7 Ik
S ANTLIEE N

HNEMEATTLRETTRLLEIB/IBSEVNET,

MBEE~DSML

1. (ER#AHBEF | EROEHERDRICEEY T NTLSIEFREL TSN,
HINMLEEHE. ART T FCAVCRE ST,

2 [BEm7LEF AABSHF L7 A IERSF B R S EBRELA ST,

3. [ERAMESS E | 008ESE TRILTIEST. COEBCANT ST,

4. HEOOFEOOTLop b EE b, FMHEE D — L FR TS TS,

RIS T ERETTSI00.
i F 2 -Dh-MdveF O,
L. REEHS.

BRI FEEDUSEE.

EILTI00RSE CHELBTIETLL ERCLENT IR
(MO0 TFTHRILTELDTREELY) = =
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SR =17 How should vou respond in each situation?

@ What are the secretariat’ s operating hours?

During the period when the gift certificates can be used (August 1 to October 31),
we will extend our reception hours from 9:00 AM to 6:00 PM on weekdays. Please
note that we cannot respond to inquiries outside of these hours or on weekends and
public holidays. (August 1st (Sat) and August 2nd (Sun) are special operating days.)

@ A product purchased with a gift certificate was found
to be defective, necessitating a refund.

Paper gift certificates: Cash refunds cannot be made. Give alternative goods or services.
Electronic gift certificates: Payments made with electronic gift certificates can be refunded
within 24 hours after payment completion..

Refunds can be processed through the Q-pipit portal site.

After 24 hours, the same treatment as paper gift certificates will apply.

Do not issue cash refunds..

@ I've lost the in-store QR codes for the electronic gift
certificates. | need some more.

You can download the QR code for in—-store use from the Q-pipit portal site; Print it out
and use it. Additional printing of the QR code sheet is not available.

If the Gift Certificates do not cover the full purchase amount, can the
remaining balance be paid by cash, credit card, or electronic money?

Set your own conditions and handle them accordingly at each store.

Contact the secretariat during business hours.
We also ask that each participating store record the amount of the gift certificates used.

| don’t have a smartphone, tablet, or computer, so | don’t know
how much has been spent or if the money will be deposited.
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@ Is it okay to announce on social media and our
website that gift certificates can be used at our store?

It is acceptable to make announcements. The Q-pipit portal site has a function to
download a “Gift Certificate Acceptance” poster, so feel free to use that.
No confirmation or application to the secretariat or Iwata City is hecessary.

Gift certificates were brought in to our store before
or after the usage period.

Gift certificates are only valid from August 1 (Saturday) to October 31 (Saturday). They
cannot be used outside of this period. Be sure not to accept gift certificates outside of
this period.

If it is discovered that you accepted them outside of this period, they will not be redeemed.

Check page 18, “ltems which cannot be purchased with gift certificates.”

Furthermore, if there are any other products or services that cannot be purchased with
gift certificates as determined by the participating store, make arrangements within your
store and inform your customers accordingly.

Are there any products we cannot sell?

@ | want to change the type of gift certificates
accepted at my store.

Contact the secretariat.

Adding the use of electronic gift certificates may take some time.
Contact us as soon as possible.

@ | would like to become a new participating store.

You can apply online through the dedicated welbsite for the Iwata City Premium Gift
Certificate.

If you are unable to apply online, please contact the secretariat.
httos://iwata-premium2026.io/business.html

The deadline is Wednesday, September 30, 2026, at 5.00 PM.
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WhEREBFrUNTLIT L Revision History

P4 Starter Kit: Added sample Paper Gift Certificates for stores that accept both

Jul. 10 Paper and Electronic Gift Certificates.

_21_




Secretariat Contact Information

Iwata City Premium Gift Certificate Secretariat
(Contracted by JTB Hamamatsu Branch)
4th Floor, Fun Building, 70-1 Chitose-cho, Chuo-Kku,
Hamamatsu City
TEL: 053-456-0044

Business Days: Weekdays excluding Saturdays,
Sundays, and public holidays
(August 1st-2nd are special business days)
Business Hours: 9:00 AM - 6:00 PM
From November 1st, hours will be 9:00 AM to 5:00 PM.
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